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Project Overview 
 
The COVID-19 pandemic has brought change to businesses and our everyday lives, leading to 
unprecedented shifts in consumer behavior. With the state of Iowa re-opening and moving towards 
economic recovery, SPPG + Essman Research, an Iowa-based research firm, and the Business 
Record, continue to explore the sentiment around what safety measures businesses and Iowans need to 
take for residents to feel safe returning to work, traveling, dining out, shopping, and attending events in 
our new COVID-19 world. 
 

RESEARCH METHODOLOGY 
» Online survey – approximately 8-minutes in length. 
» Targeted audience: Iowa residents: 

 Employees/working full time or part-time. 

 Employers/business decision makers. 

 Residents who are not working (furloughed). 

 Residents who are not working (unemployed/lay-off). 

 Residents who are retired, homemakers, students, or unable to work due to a disability. 
» Survey distribution: 

 Survey data was collected June 29 – July 2, 2020. 
- SPPG + Essman Research distributed approximately 900 email invitations to Iowans 

(via its internal database panel) on Monday, June 29. 
- The Business Record distributed email invitations to its subscriber list on Tuesday,  

June 30. 
- The Association of Business and Industry (ABI) distributed email invitations to its 

members on Tuesday, June 30. 
- The Greater Des Moines Partnership posted the online survey on their Facebook 

page on Tuesday, June 30. 
- The online survey closed on Thursday, July 2, 2020. 

» Survey completion rate: 

 1,027 Iowans participated in the survey.  
- Online surveys with less than 50% completed responses and respondents that 

appeared to straight-line responses (selecting the same response for consecutive 
survey questions) were removed from the overall data analysis to ensure the data 
was valid and included complete responses. 

- A total of 928 surveys were completed. 

 Employees/working full time or part-time 67% (626) 

 Employers/business decision makers 15% (144) 

 Residents who are not working (furloughed) 2% (19) 

 Residents who are not working (unemployed/lay-off) 2% (21) 

 Residents who are retired, homemakers, students, 13% (118) 
or unable to work due to a disability. 

» Margin of error: 

 On the total sample of 928 surveys (Iowans), at the 95% confidence level, the margin of 
error is 3.14%. 

 On the subset sample of 789 surveys (employed part-time/full-time/furloughed and decision 
makers), at the 95% confidence level, the margin of error is 3.42%.  
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SURVEY DEMOGRAPHICS  
 
D1. Gender 
 Base: 928 
 No Answer: 3 
 Respondents: 925 Percentage/# of respondents 

» Female 59% (543) 

» Male 41% (382) 

 

D2. Age 
 Base: 928 
 No Answer: 2 
 Respondents: 926 Percentage/# of respondents 

» 18 – 34 13% (119) 

» 35 – 50 35% (320) 

» 51 – 64 35% (321) 

» 65+ 18% (166) 

 

D3. County of residence 
Base: 928 
No Answer: 3 
Respondents: 925 Percentage/# of respondents 
» Central Iowa 91% (840) 

(Polk, Story, Marshall, Jasper, Marion, Warren, Madison, Dallas, Boone) 

» All other counties 9% (85) 

 

D4. Geography 
 Base: 928 
 No Answer: 0 
 Respondents: 928 Percentage/# of respondents 

» Suburban 61% (563) 
» Urban 28% (262) 
» Rural 11% (103) 

 

D5. Race/ethnicity 
 Base: 928 
 No Answer: 2 
 Respondents: 926 Percentage/# of respondents 

» White/Caucasian 96% (889) 
» Black/African American 1% (10) 
» Hispanic or Latino 1% (8) 
» Asian/Pacific Islander .5% (5) 
» Native American .1% (1) 
» Other 1% (13) 

 

D6. Work situation 
 Base: 928 Percentage/# of respondents 

» Employees/working full or part-time 67% (626) 
» Employers/business decision makers 15% (144) 
» Residents/furloughed 2% (19) 
» Residents/unemployed/lay-off 2% (21) 
» Residents/retired, homemakers, students, 

unable to work due to a disability 13% (118) 
 

D7. Party affiliation (self-identified) 
 Base: 928 
 No Answer: 12 
 Respondents: 916 Percentage/# of respondents 

» Democrat 38% (349) 
» Republican 28% (257) 
» Independent 31% (283) 
» Other 3% (27) 
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Data Summary (survey data collected 6/29 – 7/2/2020) 
 
 
Q6. As we move through the summer months, are you concerned about a spike in COVID-19 

cases in Iowa?  
Four-point scale: 1 = Not at all concerned and 4 = Very concerned. 
Base: 928 

 No Answer: 2 
 Don’t know: 1 
 Respondents: 925 
 
 The majority (81%) of Iowans surveyed are concerned (somewhat or very) about a spike in 

COVID-19 this summer. 
 

 

 A higher percentage of women (88%) than men (72%) are concerned about a spike  

in COVID-19 cases this summer as well as residents that live in the central Iowa area (81%) 

compared with residents living in counties outside of central Iowa. 

 

Concerns with a COVID 
spike this summer 

Total Gender County 

Male Female Central IA Other 

4 = Very concerned 49% 39% 56% 48% 56% 

3 = Somewhat concerned 32% 33% 32% 33% 21% 

2 = Not very concerned 13% 17% 10% 12% 14% 

1 = Not at all concerned 6% 11% 3% 6% 8% 
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Q7. Work situation during the COVID-19 pandemic outbreak. 
 Base: 928 

No Answer: 1 
Respondents: 927 

 
Due to COVID-19, working from home (36%): 

 

 

[Working remotely and furloughed employees since the pandemic/Q8-Q11.] 
Q8. If you worked on-site at your workplace before the pandemic, does the company have a 

targeted timeframe for bringing most employees back to the office/workplace?  
Base: 500 

 No Answer: 1 
 Respondents: 499 
 

» When the staff expresses confidence they can safely return 14% 

» Already back to the office/workplace 14% 

» Not aware of a targeted timeframe 14% 

» Within 60 days 12% 

» Within 30 days 10% 

» Within 90 days 9% 

» Within 120 days  4% 

» January 2021 2% 

» Never/I will transition permanently to working remotely 1% 

» When a proven vaccine has been developed  4% 

» Don’t know 5% 

» Other 10% 
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Q9. What reassurances do you need from your employer to feel safe when returning to the 
workplace? 
(Multiple responses accepted.) 
Base: 500 

 No Answer: 15 
 Respondents: 485 
 

 

A higher percentage of women than men who are currently working remotely due to the 

coronavirus need reassurances from their employer that it’s safe to return to the workplace. 

 

Reassurances from 
the Employer 

Total Gender Age County 

Male Female 18-34 35-50 51-64 65+ Central IA Other 

Option to work 
remotely 

77% 70% 80% 82% 80% 73% 62% 77% 73% 

Enforced social 
distancing (employees 
and visitors) 

76% 67% 80% 75% 72% 79% 83% 75% 86% 

Guaranteed cleaning/ 
sanitizing the office 
space 

72% 58% 79% 75% 74% 67% 72% 72% 73% 

Mandatory masks/facial 
covering (office visitors) 

57% 45% 63% 54% 57% 60% 52% 57% 59% 

Mandatory masks/facial 
covering for all 
employees 

55% 47% 59% 53% 53% 56% 65% 54% 61% 

Redesign/layout 
changes within the 
office for social 
distancing 

53% 44% 57% 52% 50% 57% 45% 52% 61% 

Paid sick leave (PTO) if 
tested positive for 
coronavirus 

46% 36% 52% 66% 48% 35% 38% 46% 48% 
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Mandatory self-
quarantine for 
employees who travel 
out-of-state 

42% 38% 43% 38% 44% 40% 48% 40% 57% 

Other responses 8% 9% 7% 4% 9% 7% 7% 8% 7% 

 
Other responses: 

» None, no reassurance needed (10 responses) 
» Temperature checks (3 responses) 
» Vaccine (2 responses) 
» Masks in common areas/hallways, break areas (2 responses 
» I am self-employed. I would extremely concerned about my health if I worked in a public 

place. Since I was previously working in someone's home, I am not nearly as concerned. 
» All of the above-referenced items are in place with my company, leading up to the 7/6/20. 

Limited return. Frequent communications and all-employee meetings are also initiated and 
employees are engaged and know that if they ever feel uncomfortable about returning, it's 
just fine to work from home. 

» Assurances co-workers have had vaccine. 
» Bathroom retrofit. 
» Better air circulation 
» CARES Act covers what my employer does with sick time if tested positive. 
» Clear and public policies for handling positive tests. 
» Continued compensation for telehealth. 
» I am already comfortable returning to work. 
» I am the employer. 
» I think it'd be great to have face masks optional for employees. I'm not sure my company is 

going to encourage them and it makes me a bit nervous. 
» If we're returning to a workspace environment, then let's be able to gather and collaborate 

without masks and fear. 
» Mandatory self-quarantine for employees attending social gatherings with more than 20 

people. 
» My company has enacted these measures 
» Option to work remotely if there are childcare issues related to coronavirus. 
» Ramifications for people who don't abide by the safety guidelines established 
» Self-employed, no change. 
» The ability for managers to send anyone with any suspect symptoms home until they are 

over. Allergies or other suspected COVID signs included. 
» They haven't specified anything yet. 
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Q10. How concerned are you about the risk to your health and well-being if you return to your 

office/workplace where established COVID-19 precautions are practiced? 

Four-point scale: 1 = Not at all concerned and 4 = Very concerned. 
 Base: 500 

 Don’t know: 3 (1%) 

No Answer: 1 

Respondents: 496 

 
Despite the reassurances from their employer that COVID-19 precautions are in place at the 
workplace, nearly two-thirds of the employees are concerned (very or somewhat) about the risk to 
their health if they return to their office/workplace. 

 

A higher percentage of women (71%) than men (52%), are very or somewhat concerned about 

their health if they return to the office/workplace. 
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Q11. Which of the following work situations would you prefer? 

 Base: 500 

 No Answer: 1 

 Respondents: 499 

 

Of the employees who are working remotely or furloughed due to the pandemic, nearly two-thirds 

would prefer to split their work week between the workplace and working remotely. 

 

Of the employees who are working remotely or furloughed due to the pandemic and would prefer 

to split their work week between the workplace and working remotely from home, the majority 

(72%) would prefer to work remotely two or three days a week. 
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[All employed, including those who are furloughed.] 
Q12. How well has your employer communicated to you about the COVID-19 safety precautions 

at the office/workplace? 
Four-point scale: 1 = Not at all and 4 = Extremely well. 

 Base: 789 
 Not applicable: 64 (8%) 
 Don’t know: 4 (.5%) 
 No Answer: 0 
 Respondents: 721 
  

The part-time and full-time employees surveyed, and the employees who are currently 
furloughed, believe that their employer has effectively communicated to them about the  
COVID-19 safety precautions in place at the workplace. 

 
 
Q13. How confident are you that co-workers and colleagues will adhere to your company’s 

COVID-19 guidelines to keep people safe and healthy at the office/workplace?  
Four-point scale: 1 = Not at all confident and 4 = Extremely confident. 

 Base: 789 
 No co-workers: 40 (5%) 
 Don’t know: 13 (2%) 
 Respondents: 736 

 

 Although the employees who are working remotely due to the pandemic are concerned about 
returning to the workplace, the overall majority (77%) of all employees surveyed are confident 
(somewhat or extremely) that their co-workers and colleagues will adhere to the company’s 
COVID-19 guidelines to keep people safe at the workplace. 
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Although the overall majority of employees are confident their co-workers and colleagues will 

adhere to the company’s COVID-19 guidelines, a higher percentage of women (27%) than men 

(18%) and employees 18-34 years of age (37%) than the older age groups are not as confident 

that their co-workers will adhere to the company’s COVID-19 guidelines. 

  

Confidence that 
co-workers/colleagues 
will adhere to company 
COVID-19 guidelines 

 
Total 

Gender Age 

Male Female 18-34 35-50 51-64 65+ 

4 = Extremely confident 27% 32% 24% 21% 19% 36% 36% 

3 = Somewhat confident 50% 51% 49% 42% 55% 48% 44% 

2 = Not very confident 18% 15% 21% 29% 19% 13% 18% 

1 = Not at all confident 5% 3% 6% 8% 6% 2% 2% 

 
 
Q14. Since the pandemic, has your reliance on different technologies to do your job  
 increased in an effective way, been an obstacle or stayed the same? 
 Base: 789 
 No Answer: 2 
 Respondents: 787 
 

 

 

Overall, 79% of the employer decision makers and 71% of the employees who are working remotely due 

to COVID-19 or split their time between the workplace and home indicated that the reliance on different 

technologies to do their job has increased in an effective way. 

 

Technology 

 
Total 

Gender Workplace Role  

Male Female 

 
Employee 

 
Decision 

Maker 

 
Work remotely/split 

time between 
workplace and home 

Increased in an 
effective way 

64% 61% 66% 61% 79% 71% 

Stayed the same 27% 30% 24% 29% 18% 23% 

Been an obstacle 5% 4% 5% 5% 1% 4% 

Do not have to rely on 
technology 

4% 4% 5% 5% 2% 2% 
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Q15. Do you agree or disagree with the following statement: 

If my employer requires me to use web-based conferencing tools, rather than attend 

meetings in person, I would prefer to work at home.  

Four-point scale: 1 = Strongly disagree and 4 = Strongly agree. 
Base: 789 

Not applicable/do not use web-conferencing tools: 40 (5%) 

No Answer: 5 

Respondents: 744 

 

If web-based conferencing tools are required by the employer, rather than attending in-person 

meetings, the majority (77%) of employees would prefer to work at home. 

 

Although the majority (77%) would prefer to work at home if they are required to use web-based 

conferencing tools rather than attend in-person meetings, there were significant differences 

among gender, age, and the workplace roles. 

» Gender 

 A significantly higher percentage of women (82%) than men (68%) would prefer to work at 
home  

» Age 

 A higher percentage of employees 18-34 years old (85%) compared with the older age 
groups (76%) would prefer to work at home. 

» Workplace role 

 A higher percentage of the part-time/full-time employees (79%) compared with the 
employer decision makers (65%) would prefer to work at home if web-based 
conferencing tools are required to replace in-person meetings. 

 

Agree or Disagree 
Use of web-based 
conferencing tools/ 
working at home 

 
Total 

Gender Age Workplace Role 

Male Female 18-34 35-50 51-64 65+ Employee 
Decision 

Maker 

4 = Strongly agree 45% 33% 52% 57% 47% 37% 43% 48% 30% 

3 = Somewhat agree 32% 35% 30% 28% 30% 34% 36% 31% 35% 

2 = Somewhat disagree 15% 20% 12% 12% 13% 19% 12% 13% 23% 

1 = Strongly disagree 8% 12% 5% 4% 9% 9% 9% 7% 12% 

 

  



 
COVID-19 Wave 3 Summary Report p. 13 
SPPG + Essman Research and the Business Record  

Q16. Which of the following work-related activities are you comfortable resuming… 

Scale:  Today   Within 30 days   2-3 months   3-6 months   6-12 months   Never   NA 

Base: 789 

No Answer: ranged from 1-11 

Respondents: 778 - 788 

 

With regard to work-related activities, the employees are comfortable and ready to resume the 

following types of activities today. 

 

 
Work-Related Activity 

Timeframe – Comfortable Resuming Work-Related Activities 

Today 
Within 

30 days 

Within 
2-3 

months 

Within 
3-6 

months 

Within 
6-12 

months Never 
Not 

Applicable 

Use a shared restroom 58% 7% 8% 9% 14% 3% 1% 

Attend an in-person appointment in 
someone else’s office, assuming 
appropriate safety measures are in 
place 

54% 10% 12% 8% 13% 1% 1% 

Use shared common areas 50% 9% 10% 10% 17% 3% 1% 

Small group meeting (less than 20 
people) 

35% 9% 16% 13% 21% 3% 2% 

Go to a dine-in/sit down restaurant 
with colleagues 

34% 8% 12% 12% 28% 5% 1% 

 

Employees are hesitant to attend large indoor and outdoor work-related events (more than 20 

people). 

» 19% of employees are ready to attend a large outdoor event today; however, 32% indicated 
that it will likely take 6-12 months to feel comfortable attending large outdoor events 
(networking, presentations or conferences).  

» 11% of employees are ready to attend a large indoor event today; however, 49% say it could 
take 6-12 months to feel comfortable attending large scale indoor activities. 

 

 
Work-Related Activity 

Timeframe – Comfortable Resuming Work-Related Activities 

Today 
Within  

30 days 

Within  
2-3 

months 

Within  
3-6 

months 

Within  
6-12 

months Never 
Not 

Applicable 

Shake hands with someone 20% 4% 6% 10% 31% 27% 1% 

Attend a large outdoor event/ 
networking, conference, 
presentation (more than 20 people) 

19% 9% 14% 19% 32% 5% 1% 

Attend a large indoor event/ 
networking, conference, 
presentation (more than 20 people) 

11% 5% 10% 13% 49% 10% 2% 
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Q17. Industry you work in. 
Base: 789 
No Answer: 1 
Respondents: 788 

 
 Total Employees (645)   Employer Decision Maker (141) 

» Banking/Financial Services 17% 18% 10% 

» Professional services 14% 13% 21% 

» Nonprofit 13% 12% 18% 

» Healthcare 6% 6% 4% 

» Education 6% 6% 3% 

» Construction 5% 4% 9% 

» Government 5% 5% 3% 

» Technology/IT 4% 4% 5% 

» Real Estate 4% 4% 5% 

» Manufacturing 4% 4% 2% 

» Retail 3% 3% 1% 

» Legal/Law 3% 3%  2% 

» Energy/Utilities 1% 2% 1% 

» Food/Beverage 1% 1% 2% 

» Auto/Transportation 1%  .5% 1% 

» Public sector .5% 1% 0 

» Life Sciences/Pharmaceuticals .1%  .2% 0 

» Other 13% 13% 12% 
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Q18. Role at the workplace. 
 Base: 789 
 No Answer: 2 
 Respondents: 787 
  
 Employees (645 respondents) 

  

Employer Decision Makers (142 respondents) 

 

[Employer Decision Makers/Q19-20.] 
Q19. If you have temporarily closed or changed your business model due to COVID-19, what are 

your greatest concerns about re-opening and recovery? (Multiple responses accepted.) 
 Base: 144 
 No Answer: 6 
 Respondents: 138 

 
The greatest concern among employers about re-opening and recovery is protecting the health of 
their employees and their customers, followed by the potential resurgence of COVID-19 resulting 
in office/workplace closures (53%). 
 

» Protecting the health of employees and customers 81% 
» A resurgence of COVID-19 and having to close the 

office/workplace 53% 
» Challenges with implementing social distancing 38% 
» Lack of profitability 33% 
» Challenges with frequent sanitizing of the office/workplace 25% 
» Lay off employees 25% 
» Getting employees, working remotely, to return to the 

office/workplace 22% 
» Furlough employees 18% 
» Fear of litigation 15% 
» Hiring employees 10% 
» No concerns with re-opening and recovery 6% 
» Don’t know 4% 
» Other 6% 

- Getting people to come back to work when they make more money on 
unemployment. 
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- Inconsistent leadership and messaging from state and federal leadership that is 
inconsistent with guidelines has placed employers in a precarious position. 

- Insurance companies refusing to compensate for telehealth at some point. 
- Keeping enough employees healthy to keep our bank open. 
- We are a small office where we can socially distance so have done so through the 

pandemic. 
- Our business model is focused on hands on help and child care support for working 

parents which is very difficult to operate safely amidst the pandemic environment. 
- Reopening not based on science / No vaccine in place. 
- We have never closed. 
- Will need to shut the economy down again and the financial impact that will have 

(revenue, cash flow, etc.). 
 

 

Q20. Has your business/organization received loan assistance from the government?  

 Base: 144 

 No Answer: 1 

 Respondents: 143 
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[All Survey Respondents] 

Q21. When you go out in public, do you…(Multiple responses accepted.) 
Base: 928 
No Answer: 0 
Respondents: 928 
  

When out in public, the majority of Iowans say they are social distancing (92%) and/or wearing a 
mask/facial covering (79%). 

 

There are significant differences among gender, age, and party affiliation when it comes to 

wearing a mask/facial covering when out in public. 

» A significantly higher percentage of women (85%) than men (71%) wear a mask/facial 
covering in public. 

» 88% of Iowans over the age of 65, compared with 77% of younger Iowans wear a mask/facial 
covering in public. 

» Wearing a mask in public varies by political party; however, large majorities of all parties are 
wearing masks including 94% of Democrats, 63% of Republicans, and 78% of Independents. 

 

Individual  
Safety 

Total 

Gender Age Party Affiliation 

Male Female 18-34 35-50 51-64 65+ DEM REP IND 

Social distancing 92% 88% 95% 94% 92% 91% 93% 95% 91% 91% 

Wear a mask 79% 71% 85% 76% 76% 79% 88% 94% 63% 78% 

Wear gloves 3% 2% 4% 3% 1% 4% 7% 4% 3% 3% 

None of these 4% 8% 1% 6% 4% 5% 2% 1% 6% 6% 

 

Q22. While out in public places, do you believe that everyone should wear a mask/facial 

covering to reduce the transmission of COVID-19? 

 Base: 928 

 No Answer: 3 

 Respondents: 925 
 

When out in public, 72% of Iowans believe that everyone should 
wear a mask/facial covering to reduce the transmission of COVID-19. 

 

There are significant differences among gender, age, and party 

affiliation when it comes to suggesting that everyone should wear a 

mask/facial covering in public. 

» A significantly higher percentage of women (78%) than men (64%) believes that everyone 
should wear a mask/facial covering in public. 

» 81% of Iowans over the age of 65, compared with 70% of younger Iowans indicated that 
everyone should wear a mask/facial covering in public. 

» The majority (93%) of Democrats compared with Republicans (45%) and Independents 
(73%), believe that everyone should wear a mask in public. 

 

Everyone should 
wear a mask in 
public 

Total Gender Age Party Affiliation 

Male Female 18-34 35-50 51-64 65+ DEM REP IND 

Yes 72% 64% 78% 72% 67% 72% 81% 93% 45% 73% 

No 28% 36% 22% 28% 33% 28% 19% 7% 55% 26% 
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Q23. Thinking about your personal household financial situation, would you say your financial 
situation is stable, improving, or are you struggling to maintain your finances during the 
COVID-19 outbreak? 

 Base: 928 
 No Answer: 0 
 Respondents: 928 
  
 The majority (83%) of Iowans surveyed say their current financial situation is stable. 

 

Q24. Have you taken any steps to adjust your personal household finances due to the COVID-19 

outbreak?  (Multiple responses accepted.) 

 Base: 928 

 No Answer: 11 

 Respondents: 917 

 

  Although the majority (83%) of Iowans are in a 

stable place with regard to their personal financial 

situation, 56% of Iowans say they have made 

adjustments to their personal household finances, 

due to the COVID-19 outbreak. 

 

Personal financial adjustments: 

 

  



 
COVID-19 Wave 3 Summary Report p. 19 
SPPG + Essman Research and the Business Record  

» Other responses: 
- Decreased or cancelled 401K distributions (3 responses) 
- Decreased unnecessary shopping (4 responses) 
- Choosing not to travel/cancelled trips (2 responses) 
- Spending less on dining out (2 responses) 
- Refinanced mortgage (2 responses) 
- Increased charitable giving (2 responses) 
- Borrowed from parent. 
- Bought a house. 
- Buying stock during periods of deep decline. 
- Cancelled credit cards, ceased shopping, increased loan payment to pay off faster. 
- Pay cut at work. 
- Husband drawing on retirement cash instead of interest from those investments. 
- I am going to be furloughed in July and am talking to creditors. 
- I live simple / have for decades. 
- Invested in Business; Spending Personally has increased to support our community. 
- Living more frugally, "save for a rainy day." 
- Opt to continue paying bills that have had monthly payments waived; I have to write 

check because the auto-payments from my bank account have been suspended. 
- Paying off debt more aggressively. 
- Pivoting new business model. 
- Reallocated investments. 
- Refinanced debts to lower/better rates. 
- Refocused expenses to support high speed internet. 
- Spend less because less work travel, lunches, dry cleaning, gas, social distancing 

reduced shopping, vacation, leisure and entertainment spend. 
- Spent a little more to support local businesses. 
- Spent more money. 
- Work from home 3rd week of March until June 1. Increased home expenses 

(electricity, food). 
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Q25. Since the coronavirus outbreak, has your daily stress level increased or decreased?
 Base: 928 

 No Answer: 1 
 Respondents: 927 
   

The majority (83%) of Iowans say their daily stress level has increased since the coronavirus 
outbreak. 

 

A higher percentage of women, Iowans 18-34 years of age, and employer decision makers say 

their daily stress levels have increased a lot since the coronavirus outbreak. 

 

Daily Stress Level 

 
Total 

Gender Age Workplace Role 

Male Female 18-34 35-50 51-64 65+ Employee 
Decision 

Maker 

Increased a lot 28% 19% 34% 36% 33% 25% 19% 28% 35% 

Increased a little 55% 60% 52% 51% 53% 55% 60% 56% 49% 

No change 13% 17% 11% 8% 9% 16% 19% 12% 13% 

Decreased a little 2% 2% 3% 4% 4% 1% 1% 3% 1% 

Decreased a lot 1% 1% 1% 0 1% 1% 1% 1% 1% 

Unsure .1% 0 .2% 0 0 .3% 0 .2% 0 
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Q26. Think about your personal pre-COVID travel and recreational activities, how concerned are 

you about the risk to your health and well-being if you were to return to your pre-COVID 

activities today? 

Four-point scale: 1 = Not at all concerned and 4 = Extremely concerned. 
 Base: 928 

 No Answer: 2 

Respondents: 926 

 
 The majority (84%) of Iowans are concerned (somewhat or extremely) about the risk to their 

health if they were to return to their normal pre-COVID travel and recreational activities today. 

 

When it comes to resuming pre-COVID travel and recreational activities, there are differences 

among gender and age. 

» A significantly higher percentage of women (89%) than men (77%) are concerned about the 
risk to their health if they return to pre-COVID activities today. 

» 88% of Iowans over the age of 65, compared with 83% of younger Iowans are concerned 
about the health risks. 

 

Concerns with health risk 
– resuming pre-COVID 
activities Total 

Gender Age 

Male Female 18-34 35-50 51-64 65+ 

4 = Extremely concerned 48% 39% 55% 47% 44% 46% 61% 

3 = Somewhat concerned 36% 38% 34% 35% 39% 39% 27% 

2 = Not very concerned 12% 15% 9% 12% 13% 11% 10% 

1 = Not at all concerned 4% 8% 2% 6% 5% 5% 2% 
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Q27. As businesses and recreational activities continue to re-open throughout Iowa, assuming 
you had the necessary assurances that it was safe to return to normal activities, how 
quickly would you resume the following activities? 

 
Scale:  Today   Within 30 days   2-3 months   3-6 months   6-12 months   12+ months   Never 

 Base: 928 
 No Answer: ranged from 3-13 (series of activities within the question) 
 Respondents: ranged from 915 – 925 (series of activities within the question) 
 

Iowans need safety assurances before resuming their pre-COVID recreational activities. If Iowans 

had those necessary assurances that it was safe to return to their pre-COVID activities, more 

than 25% of the Iowans surveyed would resume a few of their shopping and/or recreational 

activities today. 

 

Resuming Recreational 
Activities 

Timeframe – Returning to Normal Recreational Activities 

Today 
Within 

30 days 

Within 
2-3 

months 

Within 
3-6 

months 

Within 
6-12 

months 
12+ 

months Never 

Visit a retail store in Iowa 
(excluding grocery) 

63% 14% 8% 6% 5% 3% .3% 

Dine-in at a restaurant in Iowa 44% 11% 9% 11% 12% 12% 1% 

Take a vacation/trip within Iowa 41% 18% 14% 9% 10% 6% 1% 

Stay in a hotel in Iowa 32% 13% 13% 13% 13% 12% 3% 

Visit a winery/distillery/brewery 
in Iowa 

32% 11% 10% 9% 12% 13% 12% 

Visit a museum in Iowa 29% 13% 13% 12% 15% 14% 4% 

Plan a vacation outside the 
state of Iowa 

25% 14% 14% 11% 16% 19% 1% 

Visit a Farmer’s Market 25% 14% 12% 11% 20% 15% 4% 

 

Among the recreational activities where larger groups of people could potentially gather, Iowans 

are hesitant to return to their normal recreational activities. 

 

Resuming Recreational 
Activities 

Timeframe – Returning to Normal Recreational Activities 

Today Within 
30 days 

Within  
2-3 

months 

Within  
3-6 

months 

Within  
6-12 

months 

12+ 
months 

Never 

Attend a live outdoor sports event 
in Iowa 

21% 10% 12% 11% 18% 22% 6% 

Attend a live outdoor concert in 
Iowa 

19% 9% 11% 12% 20% 22% 5% 

Go to a movie theater in Iowa 18% 10% 11% 11% 17% 25% 7% 

Travel by plane domestically 17% 8% 11% 12% 22% 26% 4% 

Visit a theme park in Iowa 14% 9% 8% 7% 17% 27% 18% 

Visit a water park in Iowa 13% 8% 7% 6% 17% 27% 23% 

Visit a casino in Iowa 10% 6% 5% 6% 12% 18% 42% 

Travel by plane internationally 8% 3% 5% 7% 19% 45% 12% 
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Q28. How likely are you to attend the following types of events/public gatherings? 
 
Scale:  Today   Within 30 days   2-3 months   3-6 months   6-12 months   Never 
Base: 928 
No Answer: ranged from 3 – 34 (series of events within the question) 
Respondents: ranged from 894 – 925 (series of events within the question) 

 

Iowans are more likely to attend small group gatherings today, and are much less likely to attend 

medium or large indoor or outdoor gatherings or public events.  

 

Events/Public  

Gatherings 

Timeframe – Resume Activities (Events and Public Gatherings) 

Today 

Within 

30 days 

Within 

2-3 

months 

Within 

3-6 

months 

Within 

6-12 

months Never 

Intimate gathering (1-10 people) 67% 14% 7% 5% 7% 1% 

Small outdoor gathering (10-50 

people) 

46% 17% 13% 10% 12% 1% 

Small indoor gathering (10-50 

people) 

25% 14% 19% 15% 24% 3% 

 

For many Iowans, it will likely take 6-12 months to consider attending a large indoor or outdoor 

gathering or public event. 

 

Events/Public  
Gatherings 

Timeframe – Resume Activities (Events and Public Gatherings) 

Today 
Within 30 

days 

Within 
2-3 

months 

Within 
3-6 

months 

Within 
6-12 

months Never 

Medium outdoor gathering (50-
300 people) 

19% 11% 17% 17% 30% 5% 

Large outdoor event (300-1,000 
people) 

12% 7% 11% 14% 46% 10% 

Medium indoor gathering (50-300 
people) 

11% 6% 18% 18% 40% 8% 

Large outdoor public event 
(1,000+ people) 

10% 4% 9% 11% 52% 14% 

Large indoor event (300-1,000 
people) 

8% 3% 10% 13% 53% 14% 

Large indoor public event (1,000+ 
people) 

7% 2% 6% 9% 56% 19% 
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Q29. How much confidence do you have in the safety information you are receiving from the 
federal government during the pandemic? 

 Four-point scale: 1 = Not at all confident and 4 = Very confident. 
 Base: 928 
  
 Overall, 65% of Iowans are not confident in the COVID-19 safety information they are receiving 

from the federal government. 
 

 

There are significant differences among the age segments and party affiliation. 

» A higher percentage of Iowans 18-34 years of age (72%) than the older age groups are not 
as confident in the safety information they are receiving from the federal government. 

» A significantly higher percentage of Democrats (84%) than Republicans (38%) or 
Independents (66%) are not as confident in the safety information received from the federal 
government. 
 

Confidence in the Safety Information received from Federal Government 
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Q30. How much confidence do you have in the safety information you are receiving from the 
state government during the pandemic? 

 Four-point scale: 1 = Not at all confident and 4 = Very confident. 
Base: 928 

 
 Overall, 53% of Iowans are confident (very or somewhat) in the COVID-19 safety information they 

are receiving from the state government. 

 
 

There are significant differences among the age segments and party affiliation. 

» A higher percentage of Iowans 18-34 years of age (59%) than the older age groups are not 
as confident in the safety information they are receiving from the state government. 

» A significantly higher percentage of Democrats (71%) than Republicans (19%) or 
Independents (44%) are not as confident in the safety information received from state 
government. 

 

Confidence in the Safety Information received from State Government 
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Q31. How much confidence do you have in the safety information you are receiving from the 
local government during the pandemic? 

 Four-point scale: 1 = Not at all confident and 4 = Very confident. 
Base: 928 

 No Answer: 6 
Respondents: 922 

 
 Overall, 71% of Iowans are confident (very or somewhat) in the COVID-19 safety information they 

are receiving from the local government. 

 
 

A slightly higher percentage of Iowans over the age of 65 (76%) than the younger age groups 

have confidence in the safety information they are receiving from the local government. 

 

Confidence in the Safety Information received from Local Government 
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Q32. Which of following officials do you trust the most with COVID-19 safety issues?  

Base: 928 

No Answer: 1 

Respondents: 927 

 

Two-thirds (66%) of Iowans trust the public safety officials (CDC, Iowa Department of Public 

Health, and county public health officials) with information on COVID-19 safety issues. Whereas 

only 2% trust the President with COVID-19 safety issues. 

 

 

 

Most Trusted Source Total 

Gender Age Party Affiliation 

Male Female 18-34 35-50 51-64 65+ DEM REP IND 

Public safety officials 66% 57% 71% 72% 67% 63% 63% 82% 48% 64% 

Do not trust any of the 
officials 

11% 15% 9% 11% 12% 11% 12% 8% 10% 15% 

Governor 11% 16% 7% 6% 8% 16% 10% 1% 23% 11% 

Mayor 3% 3% 2% 2% 2% 2% 5% 5% .4% 2% 

President 2% 2% 2% 1% 2% 2% 2% .3% 5% 1% 

Any of the officials are fine 
if they share my political 
party 

1% 2% 1% 2% 1% 1% 1% .3% 3% 1% 

Don’t know 6% 5% 8% 6% 7% 5% 8% 4% 9% 7% 

 

  



 
COVID-19 Wave 3 Summary Report p. 28 
SPPG + Essman Research and the Business Record  

Q33. In your opinion, how long will it take the U.S. economy to recover from the coronavirus? 
 Base: 928 
 No Answer: 4 
 Respondents: 924 
  

The majority (79%) of Iowans believe it will take 12 months or longer for the U.S. economy to 
recover from the coronavirus. 

 

Democrats, Republicans and Independents have differing opinions on how long it will take the 

U.S. economy to recover from the pandemic. Among party affiliation, 85% of Democrats and 82% 

of Independents compared with 70% of Republicans believe it will take 12 months or longer for 

the U.S. economy to recover. 

 

U.S. Economy - Recovery 

 

 

 

 

  



 
COVID-19 Wave 3 Summary Report p. 29 
SPPG + Essman Research and the Business Record  

Q34. In your opinion, how long will it take the Iowa economy to recover from the coronavirus? 
 Base: 928 
 No Answer: 7 
 Respondents: 921 

 
Two-thirds (67%) of the Iowans indicated that it will take 12 months or longer for the Iowa 
economy to recover from the coronavirus. 

 

Democrats, Republicans and Independents also have differing opinions on how long it will take 

the Iowa economy to recover from the pandemic. Among party affiliation, 75% of Democrats 

compared with 56% of Republicans and 67% of Independents believe it will take 12 months or 

longer for the Iowa economy to recover. 

 

Iowa Economy - Recovery 

 
 


